
Davidson County Community College ς Account Management 
 
This document covers the basics of how to manage your directory services account at Davidson County 
Community College.  This account will be used for StormTrac only at this time. 
 
Visit the StormTrac home page: 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/ƭƛŎƪ ƻƴ ǘƘŜ ά²Ƙŀǘ ƛǎ aȅ tŀǎǎǿƻǊŘΚέ ƭƛƴƪΦ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click Here 



You will be redirected here: 
 

 

You must login to the left with your default user name and password to sign up for the account 

management service. 

 

 

 

 

 

 

 

 

 



¸ƻǳ ǿƛƭƭ ōŜ ŦƻǊŎŜŘ ǘƻ ǘƘŜ άwŜǎŜǘ vϧ!έ ǇŀƎŜΥ 

 

Select 2 questions and provide the answer and confirm your answer then save.  Answers may not be the 

same for each question. 

 

 

 

 

 

 

 

 

 



!ŦǘŜǊ ȅƻǳ ƘŀǾŜ ŀƴǎǿŜǊŜŘ ȅƻǳǊ ǉǳŜǎǘƛƻƴǎΣ ǊŜǘǳǊƴ ǘƻ ǘƘŜ ά/ƘŀƴƎŜ tŀǎǎǿƻǊŘέ ǘŀō ŀƴŘ ǊŜǎŜǘ ȅƻǳǊ 

password.  Passwords must be 6 characters long and must differ from your previous 2 passwords.  

Your password should follow these rules: 

1. Not contain the user's account name or parts of the user's full name that exceed two 

consecutive characters 

2. Be at least six characters in length 

3. Contain characters from three of the following four categories: 

 English uppercase characters (A through Z) 

 English lowercase characters (a through z) 

 Base 10 digits (0 through 9) 

 Non-alphabetic characters (for example,!, $, #, %) 

 

²ƘŜƴ ȅƻǳ ŀǊŜ ŦƛƴƛǎƘŜŘ ǎŜƭŜŎǘ ά{ƛƎƴ hǳǘέ ŀǘ ǘƘŜ ǘƻǇΣ ŀƴŘ ŎƭƻǎŜ ǘƘŜ ǿƛƴŘƻǿΦ 

 

 

 



How to Use the Service 

±ƛǎƛǘ ǘƘŜ ά²Ƙŀǘ ƛǎ aȅ tŀǎǎǿƻǊŘΚέ ƭƛƴƪ ŀƎŀƛƴΥ 

 

 

 

 

 

 

 

 

 

 

 

Click Here 



You will be prompted to enter your user name: 

 

Click Continue. 

 

 

 

 

 

 

 

 

 

 


