
HOW DO I LOG IN? 
This is a document to answer common questions about all the services at DCCC to which you can login.  Services 
that have the same username and password are grouped together. 
 
Desktop Computer/GroupWise/HelpSTAR (helpdesk) 
Your username should be your first initial, middle initial and first 6 characters of your last name, like:  Bob G. 
Johnson = bgjohnso.  If we do not have a middle initial for you, it will be bjohnso. 
Your password cannot be reset remotely. If it expires you must log into your computer and follow the prompts.  If 
you do not login on campus you will need to contact IT at 336 249 8186 x 6232. 
  
Desktop login window 

 
 
GroupWise:  http://dcccgw.davidsonccc.edu (from any web browser) 

 
 
HelpSTAR:  http://helpstar.davidsonccc.edu (from Internet Explorer only) 

  or    
 
  
 
 
 
 
 
 
 
 

NOTE:  Be sure to enter 
“davidson\” (without the 
quotes) before your 
username in the User 
name field for HelpSTAR, 
for the second example. 

 

http://dcccgw.davidsonccc.edu/
http://helpstar.davidsonccc.edu/


Blackboard (http://blackboard.davidsonccc.edu/webapps/portal/frameset.jsp) 
Your username is your first initial, full last name, and last 4 digits of your Datatel ID.  For example:  Bob G. Johnson, 
ID 0045673 = bjohnson5673. 
Your password by default is your full last name (first letter capital) and the FIRST 4 of your SSN.  For example:  Bob 
G. Johnson, SSN 111223333 = Johnson1112.  You can reset your password by following the “Forgot your 
password?” link on the main page of Blackboard.  You must have a valid E-mail address in Blackboard. 
 

  
 
StormTrac/New DCCC Intranet/MoodleRooms 
StormTrac (https://wa.davidsonccc.edu/WebAdvisor/WebAdvisor) 
Your username is your first initial, full last name, and last 4 digits of your Datatel ID.  For example:  Bob G. Johnson, 
ID 0045673 = bjohnson5673. 
Your password by default is your full last name (first letter capital) and the FIRST 4 of your SSN.  For example:  Bob 
G. Johnson, SSN 111223333 = Johnson1112.  You may reset your password here:  
https://dccclogic.davidsonccc.edu.   
 

 
 
 
 
 
 
 
 

http://blackboard.davidsonccc.edu/webapps/portal/frameset.jsp
https://wa.davidsonccc.edu/WebAdvisor/WebAdvisor
https://dccclogic.davidsonccc.edu/


 

MoodleRooms (https://davidsonccc.mrooms3.net), (NOTE:  your username and password will be the same as 

StormTrac). 
 

 
 
New DCCC Intranet (https://sites.google.com/a/davidsonccc.edu/dcccintranet) (NOTE:  your username and 
password will be the same as StormTrac; however, password resets are not automatic and may require a few 
hours to update.) 

 

 

https://davidsonccc.mrooms3.net/
https://sites.google.com/a/davidsonccc.edu/dcccintranet

